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Birinci Basamakta Yonetilebilecek
Cocuk Hastalar: Acilin Yukunu Nasil Azaltinz?

Prof. Dr. Burcu Kayhan Tetik
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Sunum Plani

Birinci basamakta yonetim
. Kiiresel ve ulusal tablo ‘.

Vaka gruplari ve pratik yaklasim
' En sik bagvuru nedenleri Kirmizi bayraklar

Ates, USYE, gastroenterit, karin agrisi Mutlaka acile yonlendirilmesi gerekenler

Cocuk acillerine basvuru yuku, dinya ve Turkiye

. Aileler neden dogrudan acile gidiyor? . Coziim Onerileri

Erisim, gliven ve algi sorunlari — tek tek Turkiye icin model ve uluslararasi 6érnekler
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Cocuk Acil Basvuru Prevalansi: Turkiye ve Diinya . _ .
+** Dinya genelinde cocuk acil

%82,2 %82 . . . . .
basvurularinin %68—-82'sinin birinci

%68 7669 basamakta yonetilebilir nitelikte

oldugunu gosteriyor.

s Turkiye'de bu oran %68 ler civarinda,
sorun Turkiye'ye 6zgu degil.

** ABD'de yillik tahmini pediatrik acil servis
basvurusu sayisi 26 Milyon

Tarkiye Almanya isvigre Diinya — ust sinir
(Pehlivanturk-Kizilkan (Bonn, 2017) (s1ginmaci gocuklar) tahmini (literatdr)
ve ark., 2022)
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¢ Literatlirde basvurularin yaklasik tcte

ikisi nonurgent olarak siniflandiriimis.

51,6%

Buna karsin ebeveynlerin yaridan fazlasi

durumu 'acil’ olarak algilamis.

** Bu, sorunun sadece saglik sistemi

11,5%

L algisi ve bilgilendirme eksikligi oldugunu

Nonurgent Ebeveynin 'acil' Ebeveynin 'cok acil'
basvurular olarak algiladigi olarak algiladigi gOSte r|y0r

erisimi degil; ayni zamanda ebeveyn

Pehlivanturk-Kizilkan ve ark., Pediatr Emerg Care, 2022
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Diger sik goriilen basvuru gruplari

En Si1k Basvuru Nedenleri

Kusma, ishal ve akut gastroenterit
Karin agrisi

Ust solunum yolu .
enfeksiyonu bulgulari 7%037,1

Oksiiriik, solunum sikintisi

Otit, farenjit, bogaz agrisi

Yaralanma, dliisme, kesi / burkulma

Ates %50,5

NHAMCS (ABD) verilerinde ise karin agrisi, gbglis agrisi, ates ve okslirtik,
tiim basvurularin yaklasik beste birini olusturan en sik sikayetler olarak
raporlanmistir.
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Peki Aileler Neden Dogrudan Acil Servislere
Geliyorlar
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Randevu Bulamama

*» Turkiye'deki degerlendirmelerde, ailelerin acile yonelmesinin baslica nedenlerinden biri

poliklinik/randevu sistemine erisimde yasanan giclikler olarak dne cikiyor.
** Randevu bulamayan aileler 'daha hizli c6zim' arayisiyla dogrudan acil servise basvuruyor.

** Bu durum ozellikle aksam/hafta sonu gibi mesai disi zamanlarda daha belirgin hale geliyor.

Kaynak: Tiirkiye'deki acil servis kullanimina iliskin akademik dedgerlendirmeler (2024).https://www.google. com/search?q=T%C3%BCrkiye%27deki +acil +servis +kullan %C4 %B1m
%C4%B1na+ili%C5%9Fkin+akademik+de%C4%9Ferlendirmeler+(2024).&o0q=T%C3%BCrkiye%27deki+acil+servis+kullan%C4%B1m%C4%B1na+ili%C5%9Fkin+akademik+de %C4%9Ferlendirm
eler+(2024).&gs_Icrp=EgZjaHJvbWUyBggAEEUYOdIBBzk20GowajeoAgCwAgA&sourceid=chrome&source=chrome.ob&ie=UTF-8
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Ilgi Eksikligi Algisi
¢ Ebeveynlerin birinci basamakta zamanin kisith olmasi, yetersiz bilgilendirilme veya hekime

glvensizlik algisi yalnizca ¢cocuk acil servislerine dogrudan basvurulari artirmakla

kalmayip, tekrarlayan acil servis basvurularina da zemin hazirlamaktadir.
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Hi1z Beklentisi
+*»* Aileler, acil serviste kan tetkiki veya goriintiileme gibi islemlerin daha hizli yapilacagini

distnuyor.

% Bu beklenti, sik basvuru nedenlerinin (hafif ates, USYE gibi) cogu zaman herhangi bir

tetkik gerektirmedigi gercegiyle celisiyor.

¢ 'Daha hizli sonuc¢ alma istegi' Turkiye'deki degerlendirmelerde ilk neden olarak 6zellikle

vurgulaniyor.
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Ates Fobisi
** Ebeveynlerin baslica endiselerinin merkezi sinir sistemi hasari (%24), nobet (%19) ve
oluim (%5) oldugu bulunmus.

s Ayni calismada ebeveynlerin yaklasik %74'0 dis cilkarmanin atese neden olabilecegine
Inaniyor.

s Bu kaygi diizeyi, aile hekimi/pediatrist tarafindan yonlendirilen ailelerde de anlaml
farklhilik gostermiyor.

¢ Farkh Glke calismalarinda yiksek egitimli Tiirk annelerde atesle ilgili kaygilarin daha sik
bildirildigine dair bulgular da mevcut

Elkon-Tamir E, Rimon A, Scolnik D, Glatstein M. Fever Phobia as a Reason for Pediatric Emergency Department Visits: Does the Primary Care Physician Make a Difference? Rambam Maimonides
Med J. 2017 Jan 30;8(1):e0007. doi: 10.5041/RMMJ.10282. PMID: 28178434; PMCID: PMC5298368.
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7 /24 Erisim Ihtiyaci
¢ Literatlirde cocuklarin yaklasik %44,7'sinin aksam saatlerinde acil servise getirildigi
gorulmaus.

+* Birinci basamagin mesai saatleri disinda kapali olmasi, ailelerin aksam/gece/hafta sonu
icin tek secenek olarak acili gormesine yol aciyor.

** Bu durum, aslinda acil olmayan pek cok basvurunun zamanlama nedeniyle acile
tasinmasina neden oluyor.

Al Ghadeer HA, Aldandan JK, Alnajjar JS, Alamer MH, Almusallam SA, Alneamah AA, Alnasser SA, Al Najjar JS, Aldihnayn RM, AlRashed NR. Factors Influencing Visits to the Pediatric Emergency
Department. Cureus. 2024 Jan 10;16(1):e51995. doi: 10.7759/cureus.51995. PMID: 38344542; PMCID: PMC10853832..
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3 aydan kiigiik bebekte ates Solunum sikintisi, hizli/gli¢ nefes alma, siyanoz

Biling degisikligi, letarji, uyandirllamama Nobet (ilk kez / uzamis / afebril)

Ciddi dehidratasyon, oral alimi tolere edememe Petesi / purpura tarzi dokiintii

Siddetli, lokalize karin agrisi + kusma-safra Ciddi travma, zehirlenme, yanik
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Anatolian Journal of Emergency Medicine 2024;7(2):95-96

LETTER TO THE EDITOR / EDITORE MEKTUP

Emergency Department Overcrowding in Tirkiye

Tiirkiye'de Acil Servislerde Asiri Kalabalikhk
Ahmet Bitiin *

To the Editor,

Overcrowding in Emergency Departments (EDs) is a
significant concern worldwide. The number of ED visits is
increasing, and this problem has become an important
public health problem both in Tilrkiye and in the world. ED
overcrowding is associated with many negative
consequences, including increased workload, caused staff
distress and burnout, decreased satisfaction of ED
healthcare staff and patients, delay in treatment of patients
most in need of emergency care, decreased quality of care,
and increased healthcare cost (1,2).

EDs in Tirkiye were visited by approximately 172 million in
2021, which is equal to 2050 visits per 1000 person (1,3).
These statistical data show that the use of EDs in Trkiye is
more than twice the country's population (Tirkiye
population is currently 85 million in 2024). The statistical
data showed that EDs in Turkiye (2050 visit per 1000 person)
are almost 7 times more crowded than EDs in developed
countries including United States (433 visits per 1000
person), United Kingdom (300 visits per 1000 person),
Australia (312 visits per 1000 person), Belgium (290 visits per
1000 person), and Singapore (180 visits per 1000 person) (1,
3). Tirkiye is the country that uses EDs the most in the world
compared to the population. This situation is not sustainable

ikizce Neighborhood, ikizce Street No: 100

P.O. Box: 44900 Yesilyurt

quality of care, and being examined by experienced staff in
the ED (4,5).

Solutions for ED overcrowding have been identified in the
existing literature (1,6). Solving current problems with the
healthcare system could alleviate ED overcrowding.
Addressing problems with primary healthcare services,
problems with outpatient clinics, and initiating new
healthcare services that serve after working hours could
reduce ED visits and consequently ED overcrowding (6). In
addition, increasing the health literacy of patients and
educating them regarding using the appropriate healthcare
service for their health needs, for instance, using their
general practitioner for their non-urgent conditions, could
reduce the number of ED visits. However, it is important to
state that ED overcrowding is a multifaceted and complex
problem. The solution to this problem is multi-dimensional
and requires a holistic approach. The factors that cause ED
overcrowding are not independent from each other.
Therefore, to reduce ED overcrowding, the factors that
cause ED overcrowding should be handled with a holistic
approach and solutions should be developed accordingly.
The current situation of EDs in Turkiye is not sustainable due
to high volume of patients and the negative consequences
of such overcrowding. Therefore, there is an urgent need to
address ED overcrowding in Turkiye. There is a need for
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Nifusuna oranla acil servisi en
yogun kullanan lilkeler arasinda

Tiirkiye ilk siralarda
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Asin Yiikiin Bedeli

Uzayan Bekleme Siireleri Kalitede Diisiis Hastane Terk Oranlari

TUm hastalar icin tetkik ve tedavi slireclerinde Gergek acillerde tani/tedavi gecikmesi riski artiyor Muayene olmadan ayrilan hasta sayisinda artis

gecikme

Ekip Tiikenmisligi Yatak / Kaynak Baskisi Siirdiiriilemez Sistem

Saglik calisanlarinin is yiki ve tiikenmisligi artiyor Yatis ve bekleme siiresi uzuyor, kaynaklar ciddi Uzun vadede maliyet ve sistem kapasitesi baski
hastalardan uzaklasiyor altinda kahyor
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Once Sevk Zinciri Kurulmal

Aile / Ev

Sikayet fark edilir, ilk
degerlendirme yapilir

-

Danisma & Triyaj Hatti

7/24 telefon/teletip ile ilk
yonlendirme karari

-

Birinci Basamak

Aile hekimi / ASM'de ayni
glin degerlendirme

-

Kirmizi Bayrak Kontrolii

Ciddi bulgu var mi diye
degerlendirilir

-

Acil Servis

Yalnizca gergek aciller
yonlendirilir
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Saglhik sistemini gliiclendirmek

Hekimlerimize Aktif dinleme ve iletisim egitimleri

2 Birinci basamakta Laboratuvar imkanlarinin artirilmasi
3 Birinci basamaga yonelik farkindalik ve gliven artirici toplum saghgi kampanyalari
4- Hafif vakalarda goriintili muayene / teletip ile birinci basamak degerlendirmesi ve yonlendirme

22 /25



¢ozim 2

Aile Egitimi ve Saghk Okuryazarligi

1 Ates Fobisiyle Miicadele Atesin genelde zararsiz bir savunma mekanizmasi oldugu konusunda ebeveyn egitimi

2 Taburculuk Bilgilendirmesi 'Ne zaman tekrar bagvurmali' bilgilendirme materyalleri (yazili + gorsel)

3 Toplum Saghgi Kampanyalari Acil / acil olmayan ayrimini anlatan, saglik okuryazarligini artiran genis kapsamli kampanyalar

4 Okul ve Toplum Temelli Egitim Ebeveynlere yonelik dizenli egitim programlari; birinci basamakla sireklilik ve glivenin desteklenmesi

23/25
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e Berry A, Brousseau D, Brotanek JM, Tomany-Korman S, Flores G. Why do parents bring children to the emergency department for nonurgent conditions? A qualitative study. Ambul Pediatr.
2008;8:360—-367.

e Pehlivanturk-Kizilkan M, Ozsezen B, Batu ED. Factors Affecting Nonurgent Pediatric Emergency Department Visits and Parental Emergency Overestimation. Pediatr Emerg Care.
2022;38(6):264-268.

e Overview of Pediatric Emergency Department Visits, 2015. Healthcare Cost and Utilization Project (HCUP) Statistical Briefs, NCBI Bookshelf.

¢ Nonurgent Visits to the Pediatric Emergency Department before and during the First Peak of the COVID-19 Pandemic. Bonn Universite hastanesi kohortu, 2022.
¢ Preventable admissions and emergency-department-visits in pediatric asylum-seeking and non-asylum-seeking patients. PMC7193367.

¢ National Hospital Ambulatory Medical Care Survey (NHAMCS), 2003 Emergency Department Summary. CDC/NCHS, Advance Data No. 358, 2005.

e Silfeler ve ark. Cocuk Acil Poliklinigine Ates ve Konvilziyon Sikayetiyle Basvuran Hastalarin Degerlendirilmesi. KEAH.

e Cocuk acil poliklinigine karin agrisi sikayeti ile basvuran hastalarin degerlendirilmesi. Gaziantep Medical Journal, Cilt 19, Sayi 2.

¢ Factors Influencing Visits to the Pediatric Emergency Department. PMC10853832, 2024.

¢ Pediatric Primary Care Relationships and Non-Urgent Emergency Department Use in Children. PM(C8263464.

¢ Fever Phobia as a Reason for Pediatric Emergency Department Visits: Does the Primary Care Physician Make a Difference? PM(C5298368.

e Fever phobia in caregivers presenting to New Zealand emergency departments. PM(C9291848.

¢ Driving Factors in Pediatric Emergency Department Use: an Ecological Retrospective Study. medRxiv, 2025.
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Safer Bayrama
KUTLU OLSUN
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Sabriniz icin
Tesekkurler

burcu.tetik@inonu.edu.tr

drburcukayhan@hotmail.com
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